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IP 云台机芯模组升级指导 

The IP Module Upgrade Guide 
 

第一步：解压 search_tool.rar 文件到当前目录，如果要使用英文界面，需要删除

“batchcontrol_zh-CN.qm”语言包文件，否则软件界面为中文。双击打开“BatchControl.exe”
文件，如下图所示： 
 
1 step：extract the search_tool.rar file to the current directory，you should delete 
“batchcontrol_zh-CN.qm”， Otherwise the software interface is Chinese。 double-click to open 
the file "BatchControl.exe", as shown below: 
 

 
 
 
第二步：点击软件界面“search”按钮，相关设备会出现在左侧列表内，如下图所示： 
2 step : Click the software interface "search" button, the related equipment will appear in the left 
list, as shown below: 

 

 



 
第三步：此步骤非常关键，升级前要确保芯片类型和升级文件是否一致， S2L 系列的升级

文件以“IPNC_S2l”开头做标识，A5S 系列的升级文件以“IPNC_Amba”开头做标示，海思

130 万系列升级文件以“IPNC_Hi3518”开头做标识。软件界面“chip”类型界面会显示搜索

到的设备主控芯片类型，必须与将要升级的文件保持一致，否则会导致设备异常挂起。 
 
3 step: this step is very important, before upgrading to ensure chip types and upgrade files are 
consistent, S2l series of upgrade files to "IPNC_S2l IPNC_S2l" at the beginning of the label. A5S 
series of upgrading of file to "IPNC_Amba AMBA" at the beginning it's marked, Hass 130 million 
Series upgrade file begins with a IPNC_Hi3518 IPNC_Hi3518 do identification. Software interface 
"chip" type interface will display the search to the device master chip type, must be consistent 
with the file to be upgraded, otherwise it will lead to the exception of equipment hanging. 
 

 
 
 
第四步：选中需要升级的设备的复选框，如果批量升级，可以单击“select all”按钮即可，

再点击“update”按钮，即可进入软件升级界面，如下图所示： 
 
4 step: select the need to upgrade the equipment check box, if the batch upgrade, you can click 
"all select" button, then click the "update" button, you can enter the software upgrade interface, 
as shown below: 



 

 
第五步：在”Admin Password”填写网络设备的密码，点击“select”按钮，找到相应的升级文

件所处的位置，注意，所有的升级文件都以“zip”文件为标示，不需要解压，直接升级压

缩文件即可，再点击“update”即可，升级过程中会有进度条提示，如下图所示。备注：升

级过程中，切勿断电或者断网，否则很容易造成设备死机。升级完成后，软件会提示 status
和错误状态。 
 
5 Step: in the ”Admin Password”fill in the network device password, click on the" select "button, 
find corresponding upgrade file position, pay attention to, all updates are to" zip "file is marked, 
do not need to extract, direct upgrade files can be compressed, and click" update ", upgrade 
process will have a progress bar, as shown below. Note: in the process of upgrading, not power 
or off the network, it is very easy to cause the device to crash. After the upgrade is complete, 
the software prompts status and error status. 



 
 
 

 

 
第六步： 软件提示升级 OK 后，等待 5-10 分钟，网络设备会自动重启，可以关闭软件，再

重新点击“search”按钮进行 IP 搜索，出现相关设备信息后，表明网络设备重启完成，此时

即可进入 IE 操作和设置网络设备相关功能。 



6 Step: the software prompts upgrade OK, wait for 5-10 minutes, the network device will 
automatically restart, the software can be shut down, again, click on the "search" button to 
search IP and related equipment information, indicating that the network equipment restart to 
complete. Then you can enter the IE operation and related function of network equipment is 
arranged. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 IP 云台 LOGO 型号升级指导 

The IP Module Logo &Model Upgrade Guide 
 

 
第一步：打开“Custom Tool.exe”软件，如下图所示： 
Step 1: Open the " Custom Tool.exe " software, as shown in the following figure: 
 

 
 
第二步：将提前制作好的 IE 登录 logo 和 IE 界面 LOGO，必须保存为 PNG 格式，

否则软件无法识别 logo图片,IE 登录界面 LOGO 的图像最大尺寸是 82*27，IE 主界

面的 LOGO 大小最大尺寸是 108*36。选择相应制作好的文件，填写需要修改的
产品型号，点击“generate”按钮，生成相应的升级包，升级包的路径在软件里

有提示，如下图所示： 
2 step: Ready in advance of IE login logo and IE interface LOGO, must be saved as 
PNG format, otherwise the software can not recognize the logo picture.IE login 
screen LOGO the maximum size of the image is 82*27, IE the main interface of the 
LOGO size is 108*36.Select the appropriate production of file, fill in the need to 
modify the product model, click the "generate" button to generate the 
corresponding upgrade package, upgrade the package path in the software with tips, 
as shown below: 



 
 
第三步：将生成的 upgrade.zip 文件通过“BatchControl.exe”软件，进行升级，
或者通过登录 IE 进行升级，强烈建议不要修改 upgrade.zip 名称，否则可能会导

致升级异常： 
3 step: the generated file upgrade.zip through "BatchControl.exe" software, upgrade, 
or log in through IE upgrade, strongly recommended that you do not change the 
name of the upgrade.zip that might otherwise lead to upgrade abnormal 
 
（1） 打开“BatchControl.exe”软件，和升级产品主程序的方法一样，如下图所

示： 
open the "BatchControl.exe" software, and upgrade the product main 
program, as shown in the following figure: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



（2）：通过“select”按钮选择对应生成的文件，点击“Upgrade”，软件会自

动提示升级状态，确保 status 为“complete”，progress 进度为 100%，如下图所
示: 
Through the "select" button to select the corresponding generated files, click 
"Upgrade", the software will automatically prompt to upgrade the status, to ensure 
that the status is "complete", progress progress is 100%, as shown below: 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

第四步：IE 登录验证，如果不修改产品型号，登录 IE 前，必须要清空 IE 系统缓

存：（1）进入工具->”Internet 选项”，点击删除所有的历史记录，如下图所示： 
4 step: IE login authentication, without modifying the product model, log ago of ie 
must clear ie cache system: (1) into tools - > Internet Options, click the delete all the 
records of history, as shown below: 
 



 
 

 
重新登录 IE，输入用户名，密码，即可看到如下界面： 
Re login IE, enter the user name, password, you can see the following interface: 



 

 
 

备注：如果要修改产品型号，修改完成后，必须完全恢复默认后才会显示

客户的定制型号。 
Note: if you want to modify the product model, the completion of the modification, 
the default will be fully restored after the display of the customer's custom models. 
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